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YHHBEPCUTETA B 00JIACTH YIIPABIICHUS KaUeCTBOM.

TPOM3BOJUTENHHOCTH JUIs obecrieyeHus kadecTsa B TI'Y.

JenapraMenT MeHemxMenTa u obGecneuenusi kadecrBa (JIMOK) Tapakimiickoro
roCyIapCTBEHHOTO yHHBepcutera mMenu I'puropms IlamGnaka sBmserca (GyHKUHOHAILHOM -
ctpykrypoii TI'Y, KoTopast creluain3upyercs Ha KOOPAUHUPOBAHMM, Pa3paboTKe, BHEAPCHUN H

OPUMCHEHHU IIPOCAYp, CTaHAapTOB H oKas3aTesien IPOU3BOOAUTEIIBHOCTH JJIA O6eCHe'-ICHI/I$[‘

kagectBa B TI'Y. , :

JIMOK B cBo€i paGoTe pyKOBOACTBYETCS IIOCTAHOBICHUSMY U pemieHusmMu [IpaBurenbcrsa
PecryGnuxu MonoBa, HOpMardBHO-PEryIHPYIOIMAME JOKYMEHTaMu B 00/1acTH oGpasoBaTenbHOM
JEeATENBHOCTH, TIOJI0KEHUSAMHE FOCYIaPCTBEHHBIX ¥ MEXTYyHAPOIHEIX CTAHAAPTOB IO 00ECIICUSHUIO |
Ka4yecTBa B 00J7acTH 06pa3013aTeJILH0171 IEATENBHOCTH, PEKOMEHAALHMAMH IO OQOPMICHHIO

JIOKYMEHTOB CHCTEMEI MEHEKMEHTa KayecTBa, YcraBoM TI'Y, IpuKa3aMu peKTOpa, PEICHHIMM
Cenara, m1aHoM paboThl Ha TeKymuil y4eOHEBIM roj, MHCTPYKIUAME U IPYTAMHU HOPMATHBHEIMU

JTOKYMEHTaMH, PETIAMEHTUPYIOIIME IEITENBHOCTS yIeOHOr0 3aBe/IcHNs B 001acTy MEHEDKMEHTA
¥ obecreyeHns Ka4ecTBa 00pa3oBaTeIbHOIO IPOLEcca. '
B cBoeii padore JIMOK B3aumopeiicTByeT ¢ Kadenpamu, ydeOHBIM oTaenoM, Hayuwo-

Meromudeckol komuccuer TI'Y, Komuccueit mo obecriedenuio kauecTsa KadeApsl GUIIONOTHH U

HUCTOpHU, Komuccueif 1o ofOecneyeHuIo KadecTBA Ka(beﬂ;pbl INCNarorTuku #H  APYI'UMHU

ToapazgencHusvMu T1'Y.

Muccust IMOK TI'Y - paspaGoTka, BHEAPEHHE, KOOPIMHIPOBAHHUE K KOHTPOIb CHCTEMBI
MEHE)KMEHTA KAYecTBa Ha MHCTHTYIHOHaNbHOM ypoBHe. IMOK TI'V mpoasuraer IOJMTHKY

B cootsetcTBuu €O cBoeH Muccuei IMOK TT'Y CTABHUT Iepes coboil CIemyromue 3a)1aqu

= CO3oaHu€ Cpeabl, 6JIaI‘01'IpI/I$ITHOI/I I I'IpO(l)eCCI/IOHaJIBHOI‘O nmoaxoga K PpCInCHHUIO npo6neM )

aKaJeMHIEeCKO TeATeBHOCTH YHUBEPCHTETa;
- (GOpMHpOBaHME KYJIBTYpPHl KayecTBA CpEld COTPYIHMKOB M CTYICHTOB yHI/IBepCI/ITeTa

IOCPSACTBOM pCATTH3AIIHMH MOTI/IBaHI/IOHHI:IX JICHCTBUIA;

- COBCPHICHCTBOBAHHC IIPpOHECCA BHCAPCHHUA Cuctemsr MeHEmKMEHTA KauecrBa COI“JI&CHO

Tpe6GoBaHMH, IPEAyCMOTPEHHBIX JAECHCTBYIOIIMMH HOPMATHBHBIME JOKYMEHTaMH B 00dacTH

MeHE/KMEHTa M OOEeCIeUeHHs KavyecTBa OOpa3oBaTeNbHOro Ipolecca B BHICHIHX YYeOHBIX
3aBEJICHUAX;
- pazpaboTka HOKYMEHTalllW CI/ICTCMBI MeHeIKMeHTa KadecTBa (PykoBojcTBO IO KaquTBy,

TIOJIOXKEHUSI, TIPOIEAYPHI | T.J1.);

- MIIIAHUPOBAHHUC B CHCTCMAaTHYICCKad peajl3anust BHyTpeHHeﬁ OLICHKH Ka4dyeCTBa o6pa30BaH1m 10

craHmapraM, pa3paboTaHHBIM HanuoHANBHBIM AareHTCTBOM IO o6ecnequmo KaJyecTBa B

obpazopanmu U Hayke (ANACEC);

- OIEHKA YIOBJIECTBOPCHHOCTH OeHeduImapoB 00pa3oBaTeNBHEIX YCIYr, MPEAOCTaBIISICMBIX

Tapax/IHiCKIM roCy/IapCTBEHHEIM YHUBepcHTeToM HMenu I'puropus IlamGiaka; "

- axxpexuramyst TT'Y 1 ero 06pasoBaTelsHbIX IPOrpaMM (KaK IOKa3aTeNs 00eCIIeYeH s KaueCTsa).
OcHoBHoOM HenbIo JlenapraMenTa MEHEDKMERTa U obecriedeHns kadecTBa Tapakimiickoro

rOCYJapCTBEHHOTO yHHBEpcHTeTa WMenu I'puropus LlamOrnaka sBisiercs - KOODIMHHPOBAHHE,

paspafoTKa, BHEJPEHHE ©  [PUMEHCHWe IMPONEAYyp, CTAaHZApTOB M  IIOKAa3areseH

Hanpasjienns gesreasnoctu JMOK TT'Y:
JIMOK Ha MHCTUTYIHOHAIEHOM YPOBHE (POKYCHPYET CBOIO AEATEABHOCTEL Ha YETBIPEX BHJIAX
JEeATEILHOCTH: .
a) IInanupoeanue xauecmea — HalpapieHa Ha YCTAHOBIECHHE NeNedl U yclnoBuit
obecrieueHus
KadecTBa u npuMenenune aneMerTos CMK.



0) Obecneuenue xavecmea — IPeLyCMaTPUBACT BHIIONHEHHE NSHCTBAN W MEPOIIPUATHI,
pa3paGoTaHHBIX HA YPOBHE YIIPABJICHUSA KAYECTBOM. | ,
B) Onmumusayus Kayecmea -BHIIOJHEHME AelcTBmi, nmpemmpuamMaeMbx JMOK s -
NOBBIEHHs 3 )eKTHBHOCTH 06eCTIeYeHNs KauecTBa Ha HHCTHTYIHOHAIBHOM YPOBHE.
r) Oyenxa xauecmeéa — NPEANONATAET WCIIOJB30BAHUE ONEPAIHOHHBIX ‘cTparerui,
HalpaBJIEeHHELIX Ha OBBILECHUE 3 (EeKTHBHOCTH 00ECIEUEHHS KAYeCTBA. |

-

HaumeHnoBanue MeponpuaTHs Cpoxu OTBeTcTBEHHBIE JIHIA
NpOBeJAeHNs
IloaroroBka 1 yTBepIKACHHE M1aHA PabOTHL CenTs6pb, MeronucT-koopauHATOD
JAMOK Ha 2023-2024 y4eGusIi ro. 2023 0 Ka4YeCTBY o
Pa3paboTka, corimacoBaHue U yTBEPIKICHHE Oxta6ps, | IIpopexTtop mo yueGHOM
I'padrka npoBeneHUS aHKETHPOBAHMI Ha 2023 JIEATCITBHOCTH, |
TEKYIIUH y9eOHbIH roj, METOIMCT-KOOPAMHATOD 11O
_ Ka4uecTBY ’
<13 > | Oprauusanus u npoBeneHHe MEPOIPHATHH, Hos6ps, IMpopexTop mo y4uebHoi
<~‘ % IOCBAIIEHHBIX JIHIO KadecTBa: 2023 JeATENBHOCTH, "
- Jluckyccus Ha Temy: «Pons crynertos TT'Y B { MeTomucT-KOOpAMHATOD IO
nponecce o0ecieueHUs KauecTBa 00pa3OBaHuUs B Ka4eCTBY, v .
TapaxkmuiickoM rocyJapcTBeHHOM YHUBEPCUTETE 3aBe/IyrOIMe Kadenpamu,
uMenu 'puropus LamOmakay. aIMHHHCTPATOP
KOMHI;IOTepHLIX ceTed, !
HITII AT TT'Y,
....... ‘ CTYIEHTHI .
/ 47 lIposenenue anketuposanus cTyaeHToB 1 kypca | Hos6ps, IIpopexTop no yueOHOkH
L~ | censio OIIpe/ICIICHHs] YPOBHS alaNTalluu 2023 JEATEIBHOCTH,
IEPBOKYPCHHKOB K YCIOBHAM O00yUEHHS B E METOAUCT-KOOPIUHATOP 110
YHUBEPCHUTETE | Ka4ecTBy,
3aBexyromue kadeapamuy,
Komuccuu mo
o0ecIIeUYeHHIO Ka9ecTBa
kadezp -
aJIMAHUCTPATOD |
L » KOMIIBIOTEPHBIX CETei
/ 5 / MOHHUTOPHHT Ka4ecTBa IIOATOTOBKH, B Teuenue I[TpopexTop 110 yuebHOIM
S OpraHM3alliy U IPOBEIECHHUS yueOHOro JeATEbHOCTH, ‘
JIEKIMOHHEIX/CeMIHAPCKUX 3aHATHM, TEKYIEro, | roaa METOAUCT-KOOPIUHATOP IO
HEPUOANYECKOr0 1 (DHHAIBHOTO OICHHBAHMS Ka4yecTBy, ’
CTYIEHTOR, B TOM YHCJIE IIOCPESACTBOM 3aBefyronue xadeapami,
o6pasosarensHoi mardopmsr MOODLE. Komuccnn mo
’ 00ecreYe IO KauecTBa
kadenp
aAMHUHUCTPATOp '
, KOMITBIOTEPHBIX CETeH
6, IlpoBeneHMEe BHYTPEHHETO ayUTa B teuenun IIpopexTop o yueGrOIM
- o6pasoBaTenbHBIX porpamm Tapakimiickoro | yueGHOTO JIeATENHHOCTH,
FOCYapCTBEHHOT'O YHHBEPCHTETa HMEHHI rozga (B 3aBeAyIomue Kadeapamu,
I'puropus I{amOnaxa, IpeCTaBIECHHBIX K 3aBHCUMOCTH

METOAMCT - KOOPAUHATOD .

3




TN

BHEIIHEMY OLICHHUBAHHIO HpO(I)I/IJ'II)HLIMI/I

ot ['pajpuka

I10 Ka4CCTBY, WICHBI

Ka4ecTBa 00pa3sOBaHHUs B paAMKax xadenp
yHuBepcuTera (y4e6GHOro Nponecca, PakTHKA K

komuccuamu ANACEC IPOBEACHUS | pabOYHX IPYNII IO
BHYTPEHHETO/ | TIOATOTOBKE OTIETa O
BHEIITHETO CaMOOIICHUBAHMIO.
ayaurTa ¥
obpazoBarens
HBIX
IpOrpaMm)
Yuactue B paGoTe IpohUIBHEX KOMACCHH Cornacuo Pexrop, mpopexrop mo
ANACEC 1o npoBeeHHIO BHENIHErO rpaduxy y4eOHOl nesTenbHOCTH, |
OLCHHUBAHU € IENIbIO NPOXOMKACHHS POLIEYPEl | BU3HTA 3aBefyromue Kadenpamu,
aKKPE/IUTAIIH/aBTOPU3aIiH 06pasoBaTe BHbX OpOMUIBHBIX | METORHUCT - KOOPAMHATOD
nporpamm TTY. KOMUcCCHit 110 KQYECTBY, WIEHBI
ANACEC pabouux rpymi mo
IIOATOTOBKE OTHETA TTO ;
CaMOOIICHUBAHHIO. '
'8 :,3 PaspaboTka u yreepxnenne HOPMAaTHBHO-~ B Teuenue ITpopekTop mo yuebHoi
" IIPABOBOM JOKYMEHTAIMH CHCTEMEI y4eOHOro JEeATEINHHOCTH,
MCHE/PKMEHTA Ka4ecTBa 06pa3oBaHus roga 3aBefyromue Kadeapamu,
Tapaxmuiickoro rocynapcrBeHnoro METOIUCT - KOOPAUHATOP
yHuBEpcuTeTa UMeHM ["puropus Lam6aka. TI0 Ka4eCTBY 00pa3oBaHus,
HonroToBka, yreepKaenue, oOHOBJIEHHE, Komuccus no xauectny
BHECCHHE U3MEHEHNH ¥ IOTONHE NI B Kaenp yHuBepcuTera -
____| IOKAJIBHYIO JIOKYMEHTAIHIO 110 CMK. . . o
9~ Yuacrue B paGore Komucenit mo Ka4yeCcTBy B Teuenue Pexrop, npopekrop mo
) - | xadenp, PaGounx TPYHII 110 IIiZ)OBCI[eHI/IIO y4eOHOro y4ebHOl nesrensHOCTH,
BHyTpeHHero aynura TI'Y, Pabouux rpynm mo roua ITpopexTop mo mayxke,
PaspaboTKe H yTBEPKAECHHIO Y UeGHBIX MIAHOB 3aBelyrolre Kadenpamu,
00pa30BATENBHBIX IIPOTPAMM H AP. METOIUCT-KOOPANHATOP 10
IloxroroBka u yTBepskneHne Ha Boex YPOBHSIX KauecTBy, Komuccuu 1o
(KOMMCCHS IO IIPOBEIEHHUIO BHYTPEHHETO KauecTBy Kadep,
aynura, Kadenpa, KOMHCCHS [0 KauecTBy, paboune rpynims
ceHaT) OT4eTa 0 pesysbTaTax BHYTPEHHETO
aynura 06pa3oBaTeIbHBIX nporpaMM, YueOHBIX
. | ILIAHOB u 1p. ‘
10 ), Morwtopunr kavectsa moxrorosxkw, Hexabpn IIpopexrop mo yue6roit
. OpraHH3alMy U IPOBEACHHSA SK3aAMEHAIMOHHEX | 2023- SIHBaph | NEATENLHOCTH,
ceccuid. ‘ 2024 3aBezylomue Kapeapamu,
\ METOJMCT - KOOPAHHATOD
Mapr, mait- | no kavecTBy o
HIOHb, Komuccnn o kauectny
o 2024 Kagenp
i IP . | Yuacrre B KOH(EPEHIHSIX, HH(OPMALIHOHHEIX Mapr - HIpopexTop mo yueGuoit
- CeMHHapax/ KPYITIBIX CTOMaX, GOPyMaX M T.J. ¢ | ampers, IEeATETBHOCTH,
IeIbio 0OMeHa OIBITOM B o6nacth oGecmedenust | 2023

3aBeJyroInue Kadenapamu,
METOAKCT - KOOPAHHATOD

II0 Ka4yecTBy,




zp.).

KoMmuccuu no xauecTy
Kadenmp

MOHHUTOPHHET OTYETHHIX KOHGEPEHIHHN 110 Cornacao IIpopexTop mmo yuebuoi
IOJBENCHHIO PE3YJIBTATOB MPOXOXKICHUS rpaduky JIeATENbHOCTH,
CTYJCHTaMH YHUBEPCHUTETa BCEX BHJIOB IpOBEACHH | 3aBenyloInue Kadeapamu,
TIPaKTHKH BCEX BHJIOB METOJIUCT - KOOPAHHATODP
IIPaKTHKH, B | II0 Ka9ECTBY,
TTY Ha Komucenu no xagecty
2023-20224 | xadenp,
y4. Tt PYKOBOAUTENH 1
, § METOIUCTHI IPAKTHK.
/1 3) IlpoBeneHre MOHUTOPHHTA KQUeCTBA 3HAHUI Ilo uroram ITpopexTop mo y4ueGHoi
./ CTYJICHTOB TIO CIIEIHATBHOCTSIM. ceccui JIeSITELHOCTH,
¢eBpans, . 3aBefyromye Kadenpamu,
2024 METOLUCT - KOOPAUHATOP
HIOHb, 2024 | mo Ka4yecTBy R
Komuccun no xagecTBy
B ‘ xadeap ‘
1 4“) ITonroToBka ¥ mpencTaBIeHNE K YTBEPXKICHUIO | B Teuenun IIpopexrop 1o yueOHOM
( &// Ha 3acenannu Cenara TT'Y Oruera/ y4e6HOTro JACATEITIBHOCTH, METOIUCT -
. | AEdopManun o pe3ynbraTax nesATeNsHOCTH roga (8 'KOOPZIMHATOP IIO KAYeCTBY,
\ ,-’; HenapTamMeHTa MEHEDKMEHTA H 00ecTIeUeH s 3aBHCHUMOCTH | mpezncenarenu Komuccun
V. | xagectsa, 0 GyHKUHOHHPOBAHAM CHCTEMBI OT IUIaHa 1o kagecTBY Kadeap TI'Y
MEHe/DKMEHTa KauecTa oOpasosanus TI'Y (sa | paGoThr
CEMECTP, 32 KAICHAAPHEIHA rof, 3a yueOnHlit ron). | Cenara TI'Y)

15 Koncynsruposarue HIIIT, I1I1, cTyaeHToB 1 | B Teuenne ITpopexTop o yuebHOiM
COTPYJHUKOB YHUBEPCUTETA IT0 BOIIPOCAM roga JIEATENIEHOCTH,
MEHEKMEHTA B 00SCIICUCHUS Ka4eCTBa 3aBefylomue Kadenapamu,
00pa3oBaTeIbHOro HPOIlecca U MPaBUIIaM METOJHUCT - KOOPAMHATOD
odopmerus yueOHON JOKYMEHTAIMH B PAMKAX IO Ka4YeCTRY,

CBOEH KOMIIETEHITHH. npencenarenu Komuccnn
‘ 10 KauecTBy kadenp.
| 16™, | M3yueHne IepeioBOro OmbITa B 061acTH B teuenne Komuccus o xagecTBy mo
i\‘\ /| obecreuenus kayecTBa 06pa3oOBaHUs HA roxa kagecTBy Kadenp TT'Y,
| HAIFOHAIBHOM I HHTEPHALOHAIEHOM YPOBHE. IPOPEKTOP 10 yueOHO
' ' JIeATENBHOCTH,
3aBejyronme Kabeapamu,
METOAUCT - KOOPAUHATOP
1o xauectBy, HIIII u ITIT
- ry.
117 Ileprommdeckoe 0GHOBIICHNE HHPOPMALIIH, B Teuenune MeroaucT - koopauHATOP
" | xacarometics nesTenbHOCTH JenapramenTa yaeOHOTrO 10 Ka9eCTBY (
MEHEDKMEHTA U OOCCIIEUECHHS KauecTBa roza, no
obpasopanus TI'Y na web- crpanune Mepe
YHHUBEPCHTETA HE0OXO0IIMO

Y cTH :

/18 /| OcBemenne nesTebHOCTH HenapramenTa B TCUCHHE Meroauct - KoopaHHATOD |



MEHEIKMEHTa U o0ecIieueHus Ka‘{eéTBa

y4eGHOro JAMOK

noaroroska OT4era o pe3ynpTaTax
aHKETUPOBaHUSA L

1

00pa3oBaHus B YHUBEPCHTETCKOI razere «TYKy» | roma _
'MOBUTOPHHT BHEIPEHUS U HCIIOIH30BAHHUS » B T€YCHHUE IpopexTop 1o yueOHOM
JEHUCTBYIOLIMX 3aKOHOJATELHEIX aKTOB y4ueOHOrO JEeATENBHOCTH, X
(Illoctanosnenmii [TpaBurenscTea PM, npukasos | roga 3aBenyromue kadempamu,
H pacopsKEHUH BEIOMCTBEHHOIO METOJUCT - KOOPIUHATOP
MHHHCTEPCTBA, TUNOBBIX PETJIAMEHTOB, JIMOK, Komuccunu 1o
HHCTPYKIHH U JIp.). | kagecTBY Kademp
Opranu3aius, HPOBEIEHNE MEPOIIPHATHIA 10 Maii, 2024 IIpopekTop 110 yueGHOM
AHKETHPOBAHHIO CTYLEHTOB 2- 4 KypcoB JIEATEIILHOCTH,

»L [peTIoIaBaTens riia3aMu CTyIEHTOB “ 1 3aBe)1y10mHe Kadenpamu,

METOZAHCT - KOOPAUHATOP
HAMOK, Komuccuu mo
KauecTBy Kadexnp

21

IlogroroBka u yreepxacHne OTUeTa O
pe3ynbTaTax gearenpbHocTH [lenapramMenta
MeHEUKMEHTa B 00eCTieueH s KagectBa TTY 3a
2023 -2024 yueGner1ii rog.

Wrous - METOAHMCT - KOOPAUHATOD '
HIOJIb, - JIMOK
12024

01 cenrsaopa 2023 r.

i "
H. W. I'apanoBckas,

Meronuc /—/ xoopauHaTop JIMOK




